        North Western Deanery    
[image: image5.png]NHS




Policy for Career Support in the 

North Western Deanery
Dr Maire Shelly

Associate Postgraduate Dean
Ratified by: Executive Board 

Date of ratification: …………..

Review date: …………………
“Career is a sequence of a person’s life and work experiences over time”

Career Management: an approach for medical schools, deaneries, royal colleges and trusts, Modernising Medical Careers, 2005

Contents
Page
Introduction








  4
Aim of Career Support






  4
Framework for career support





  5
Career information






  5
Career advice






  5
Career guidance






  6
Delivery of career support






  6

Figure 1: Career support delivery in the 



  7
     North Western Deanery


Staff delivering career support




  7
Access to career support






  8

Target group


Access Pathways






  8

Figure 2: Access pathways for career support in the 
North Western Deanery





  9

Information on access





  9
Management of career support





 10
Development of career support





 10
Further Reading







 11
Appendices:

Appendix 1: Glossary of Terms




 12
Appendix 2: Role description for Foundation Programme 
 13
         Career Lead 

Appendix 3: Role description for Specialty Training 

 14
         Programme Consultant Career Lead 

Appendix 4: Role description for Specialty Training 

 15
         Programme SpR/StR Career Lead

Appendix 5: Role description for the Career Lead in an 
 16
         NHS organisation or Training School  

Appendix 7: Evaluation of Career Support in the North 
 17
         Western Deanery

Appendix 8: Evaluation of Career Support in NHS 

 20
        organisations and training schools in the North 
         Western Deanery

Appendix 9: Evaluation of Career Support in specialty 
 
 22
         training programmes in the North Western 
         Deanery
Introduction 
The North Western Deanery regards supporting the careers of doctors working in the Deanery as one of its core functions.  While support for medical careers has been given a higher profile with the introduction of reformed specialty training programmes, there is little guidance as to how this support should be delivered.  In particular, there is no indication of the standard of career support trainee doctors can expect.

Modernising Medical Careers published a document, Career Management: an approach for medical schools, deaneries, royal colleges and trusts, in 2005.  In this document, the responsibilities of a Deanery regarding career support are given as:

· Liaising with medical schools to guide transition into Foundation Programmes

· To work with other stakeholders to support the careers of doctors in training by providing:

· Focussed career activities

· Information

· Facilitation of on-line, peer group and 1:1 activities

· Career support for sub-specialty training

· Development opportunities for those with enhanced career management roles, eg training programme directors
· Training and support for career management delivery

· Career support that addresses the needs of all

· Information on key issues, eg shortage specialties
The document also suggests that the Deanery has roles in networking with other stakeholders to promote medicine as a career and involving medical student and trainee representation in career management activities.  While this document provides a useful starting point for delivering career initiatives, it does not suggest standards to be met.
The standards developed by PMETB for postgraduate medical education do include reference to career support.  However, the standard simply states that “There must be ready access to career advice”.  This is ill-defined but does provide a policy statement.  This policy document aims to add some detail to the PMETB statement by describing how the North Western Deanery supports medical trainees in the Deanery with their own career management and by indicating the standard of career support that they can expect.

Aim of Career Support 
The North Western Deanery is committed to supporting doctors and dentists in training posts within the Deanery so that they are able to manage their career more effectively.  We want trainee doctors to have a realistic and flexible career plan based on a frank appraisal of the options open to them and a rational assessment of their current situation.
We aspire to deliver career support to all doctors and dentists working in the North Western Deanery so that they are encouraged to meet their potential through their work.
Framework for Career Support 
In the North Western Deanery, the framework for career support is that of Information, Advice and Guidance.  This structure is well recognised and reflects the readiness of the individual to make their career decisions.  Definitions for the terms used can be found in the Glossary of Terms in Appendix 1.
Career information 
This refers to the provision of information that is accurate, up to date, accessible, objective and relevant to trainees.  It should be available in a variety of formats, such as, the internet, books, pamphlets etc.  
Information on the website is sub-divided to reflect a decision making process.  
1. Informing current situation: 
· Eligibility for training programmes
· Person specifications

· Requirements for training programmes
· Career paths 

· Competition ratios for training programmes
2. Informing career options:

· Range of training programmes available
· Other career opportunities
· Personal perspectives of different specialties and training grades
· Specialty based information

· Availability of taster experience
3. Informing next steps:

· Career management skills eg interview skills
· The structure of career support in the NW Deanery

· Other resources, eg available books, courses etc.
· Links to other sites

Career advice 
This refers to the provision of support, usually on a one to one or small group basis, whereby individuals are able to understand and interpret information in their own situation.  Resources may be used to explore career options and their pros and cons so that the consequences of career decisions can be appraised realistically.  The model promoted to deliver career advice is a coaching model to encourage advice to be given in an impartial and non-directive manner.  This ensures that the trainee retains responsibility for their career.  Resources are available to support trainers using a career coaching approach and more details can be found in the section on Staff delivering career support.
Some of the opportunities available for career advice are:

· Sessions on career issues in teaching programmes

· Career discussions during taster experience
· Career discussions during educational supervision 
· Career discussions during portfolio review

· Career discussions during annual review
· Peer group discussions

· Specific Tools, 

· Sci 45/59

· Medical Forum

· Windmills website
· Selection of particular training placements

· Out of programme experience

· Career surgeries

· Relevant skills development opportunities, eg:
· Communication skills 

· Portfolio maintenance
· Programme applications

· Interview skills
· Exam preparation

· Leadership

Career guidance
This refers to the provision of specific activities targeted to the particular needs and concerns of an individual whose career expectations are significantly altered.  Career guidance is coordinated through the Deanery. 
Delivery of Career Support 
The different elements of career support are delivered in different ways.  These are summarised in figure 1.

The Deanery provides information predominantly via the careers section of its website and trainees should be initially directed here.  Information is also available from colleagues and trainers within NHS organisations, postgraduate centre staff and other doctors who will be able to signpost trainees to information on the Deanery website.  Information is also available at the career resource area in the Deanery.  This area contains books, papers and other materials on careers and related subjects for reference purposes only.  A list of these is available on the Deanery website.
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Those offering career advice will vary with the organisation and programme structures but will include:

· The trainee’s Educational Supervisor 

· The Career Lead/s for the Specialty Training Programme 
· The Trust Clinical Tutor or Director of Medical Education

· The Programme Director of the Specialty or Foundation training programme
The pathway for accessing career support is described later.
Within each training programme, career support is led by named individuals who are full members of the training committee.  

· For Foundation Training programmes, there is a Foundation Programme Career Lead.  

· For specialty training programmes, there are two named individuals: 

· Specialty Training Programme Career Lead at consultant level

· Specialty Training Programme Career Lead at SpR level.  

Each NHS organisation and each Training School should also have a named individual who leads on career issues and who has Board representation and appropriate governance arrangements.  Documents outlining all these roles can be found in Appendices 2-5.
Career Guidance is coordinated centrally at the Deanery by the Associate Dean with responsibility for careers and depends on the individual’s particular needs.
Staff delivering career support

Those delivering career information, advice and guidance should be competent to deliver this support at an appropriate level.  Resources are available to trainers to support their development eg
Career coaching package on website

Career coaching DVD available through Postgrad centres

Training opportunitites

Career lead network

Career support should be addressed as part of a Trainer’s induction as a trainer and their knowledge and skills developed through their Personal Development Plan and appraisal.  The time commitment to career support should be acknowledged in their job plan.  Trainers and others involved in career support should also be encouraged to develop their ability to use the resources available to them.  Trainers should recognise the limits of their competence in career support and know how and where to refer a trainee for further support (see section on Access Pathways).

Opportunities to develop their knowledge and skills in career support is available to career leads through the Deanery.  It is the responsibility of individual training programmes to ensure that their trainers are competent in relevant aspects of career support.  Organisations and Training Schools are responsible for ensuring that trainers have time to undertake career support and opportunities to develop their ability to do so.
Access to Career Support
Target group

The North Western Deanery is primarily responsible for the postgraduate education of medical and dental trainees within the geographical boundaries of the Deanery.  It also has a responsibility to develop the educators who lead its training programmes.  Career support is targeted at all medical and dental trainees in the Deanery and is delivered within a framework of equality and diversity.  Over time, however, it is our ambition to extend support to other groups, such as, junior doctors in non-training posts who are hoping to gain entry to the specialist register via the CESR route, other doctors and dentists in non-training grades and staff who are on the specialist register and working in the NHS in career grade posts.  Providing career information to medical and dental students and those considering a career in medicine or dentistry is another area for future development. 
The target group of medical and dental trainees should be aware of the career information, advice and guidance available to them through the Deanery, what they can expect from the system and its limitations.  They should also be aware of how career support is delivered and accessed.

Access Pathways

Career support can be accessed through two main routes; these are summarised in figure 2.  This diagram includes the available options but not all of these are available or relevant to a particular individual.  Similarly, the pathway describes the route of enquiry; the individuals approached may not themselves deliver career support.  They should, however, be able to signpost the trainee to the most appropriate source of support. 
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Trainees wishing to discuss their career should first inform themselves using the information available.  They should then discuss their career issue and the information they have gained with their educational supervisor.  If they require further support, two routes are available.  
· The route through the Trust or organisation where they are working involves the Foundation Programme Director or Foundation Career Lead, for Foundation trainees; the General Practice Tutor for issues regarding General Practice or the Clinical Director for other specialty issues.  If further support is required after these have been approached, the trainee can be referred to the Clinical Tutor, Director of Medical Education or Trust Career Lead.  

· The route through the training programme involves the Specialty Tutor in the Trust as an initial contact.  If further support is required, the trainee can be referred to the Training Programme Director, Training Programme Career Lead or Academy Lead for General Practice.  Unresolved issues can then be referred to the Head of School or the School Career Lead.

Should additional guidance be required after this, the trainee can be referred to the Deanery through the Associate Dean for Careers.  At all stages, a non-directive coaching approach is recommended to ensure that the trainee retains responsibility for their career decisions. 

Information on access

Information on how to access the career support system is provided

· On the Deanery website

· In the induction information provided by training programmes
· In a variety of formats

· At assessments and formal training opportunities
· Within Education Centres or their equivalent at NHS organisations 

Career information is available 24hours each day on the Deanery website.  The website is also available on a 24hour basis to submit email questions; the aim is to respond to these within 3 days.   Career advice from the trainee’s educational supervisor will depend on the availability of both trainer and trainee.
Management of Career Support 
Career support is coordinated and quality managed by the Deanery, lead by the Associate Dean responsible for careers and guided by the Careers Steering Committee.

Career support is managed through programmes and the programme is responsible for:

· Setting measurable standards for career support that are part of a continuous improvement system and that reflect the needs of doctors in training in the programme.

· Providing a clear structure for the career support system and effective leadership 

· Providing accessible career information

· Delivering effective career advice for trainees in the programme

Career support is delivered by individuals working in NHS organisations, eg hospital trusts.  These organisations are responsible for:
· Setting measurable standards for career support that are part of a continuous improvement system and that reflect the needs of doctors in training in the organisation or Training School.

· Providing a clear structure for the career support system and effective leadership 

· Supporting the provision of career information

· Supporting the delivery of career advice for trainees in the organisation or Training School
Development of Career Support
Each training programme, organisation and Training School is responsible for quality controlling and developing its areas of responsibility.  An annual report on career support activity should be submitted to the Deanery.  A pro-forma for evaluating a career support system in a training programme or an organisation or Training School is provided in appendices 6 – 8 with examples of evidence that may be collected.  
Further Reading
· Career Management: an approach for medical schools, deaneries, royal colleges and trusts, MMC, 2005

· http://www.mmc.nhs.uk/download_files/Career-Management.pdf
· D Hughes, G Gration.  Performance indicators and benchmarks in career guidance in the United Kingdom.  Centre for Guidance Studies, University of Derby

· http://www.derby.ac.uk/cegs/assets/Cedefop%20Occasional%20Paper%20FINAL%20070206%20hr.pdf
· I Lewis.  Information, Advice and Guidance for Adults.  The National Policy Framework and Action Plan. 2003.
· http://www.lifelonglearning.co.uk/iag/npfreport.pdf
· The Matrix national quality standard for any organisation that delivers information, advice and/or guidance on learning and work.

· http://www.matrixstandard.com/about/index.php
· PMETB Generic Standards for Training

http://www.pmetb.org.uk/fileadmin/user/QA/Assessment/Generic_standards_for_training_-_new_branding_Jan_2007.pdf
· AG Watts, P James, J Sampson.  Strategic planning and performance measurement: implications for careers services in higher education.  British journal of Guidance and Counselling 1898; 17 (1): 34-48

Appendix 1: Glossary of Terms
Career Management

A proactive process to career development, career exploration, career decision making and personal learning which may be facilitated by a range of processes and activities

Career Management Skills

The skills used in managing an individual’s career

Career Support

The provision of information, advice, guidance and resources to support an individual’s career management and their development of career management skills 

Career Information 
The provision of information that is accurate, up to date, accessible, objective, relevant and available in a variety of formats.  

Career Advice 
The provision of support, usually on a one to one or small group basis, whereby individuals are able to understand and interpret career information in their personal situation.  

Career Guidance

The provision of specific activities targeted to the particular needs and concerns of an individual whose career expectations are significantly altered.  

Career Resources

Resources that can be used to explore awareness, both in terms of personal awareness and awareness of career options and their pros and cons so that the consequences of career decisions can be realistically appraised.  
Appendix 2: Role description for Foundation Programme Career Lead

The provision of good quality career information and advice is key to the foundation programme.  This role is an integral part of the role of the Foundation Programme Director; however the role can be delegated to another person who should be a full member of the Foundation Board and have appropriate governance arrangements.   Each Foundation Board should identify a lead for careers and inform Maire Shelly, Associate Dean, who that person is. 

The career lead is expected to:
1. For those considering an application to this programme:

· Ensure provision of information about the programme

· Ensure career management is introduced during the 5th year shadowing period
· Provide support on the career implications of the programme for individuals as required

2. For those training in the programme:

· Provide information about specialty careers

· Ensure availability of specialty taster experience

· Ensure provision of advice on the personal skills and attributes required for specialty careers

· Ensure provision of essential career management skills training

3. Other responsibilities:

· Ensure trainers in the programme are up to date with relevant career information

· Maintain a register of those trained in aspects of career support and what those aspects are

· Ensure trainers in the programme are informed of any opportunities or workshops on career support
· Raise the profile of career support
· Quality control career support in the programme 

· Develop and implement a career support strategy for the foundation programme

· Participate in the network of career leads

Appendix 3: Role description for Specialty Training Programme Consultant Career Lead 
The provision of good quality career information and advice is key to all specialty training programmes.  This role is an integral part of the role of the chair of the Specialty Training Committee; however the role can be delegated to another person who should also be a full member of the Specialty Training Committee and have appropriate governance arrangements.  The consultant career lead is expected to work closely with the SpR/StR career lead for their specialty to ensure effective career support is delivered.  Each Specialty Training Committee should identify a lead for careers and inform Maire Shelly, Associate Dean, who that person is. 
The career lead is expected to:
    1.   For those considering an application to this training programme:

· Ensure provision of information about the programme.

· Ensure career management issues are introduced early in the training programme
· Ensure specialty taster sessions are available if requested
· Provide support on the career implications of the programme for individuals as required

2. 
For those training in the programme:

·  Provide information about specialty and sub-specialty careers

·  Ensure availability of specialty and sub-specialty taster experience

·  Ensure trainees in the programme are informed of any opportunities  or workshops on career management
·  Ensure provision of information on the personal skills and attributes required for specialty careers

·  Ensure provision of essential career management skills training

3.
Other responsibilities:
· Participate in the network of Consultant career leads, attend network meetings and development opportunities and to represent their specialty as required

· Ensure information about their specialty on the Deanery website is up to date and accurate

· Raise the profile of career support
· Quality control the provision of career support in the specialty training programme

Appendix 4: Role description for the Specialty Training Programme SpR/StR Career Lead

The provision of good quality career information and advice is key to all specialty training programmes.  This role is the integral part of that of the SpR or StR representative on the Specialty Training Committee; however the role can be delegated to another person who should also be a full member of the Specialty Training Committee and have appropriate governance arrangements.  The SpR/StR specialty career lead is expected to work with the consultant career lead for their specialty to ensure effective career support is delivered.  Each Specialty Training Committee should identify a lead for careers and inform Maire Shelly, Associate Dean, who that person is. 
The career lead is expected to:

1. For those considering an application to this training programme:
· Ensure provision of information about the programme.

· Ensure career management issues are introduced early in the training programme
· Ensure specialty taster sessions are available if requested

· Provide support on the career implications of the programme for individuals as required

2. For those training in the programme:

· Provide information about specialty and sub-specialty careers

· Ensure availability of specialty and sub-specialty taster experience

· Ensure trainees in the programme are informed of any opportunities or workshops on career management
· Ensure provision of information on the personal skills and attributes required for specialty careers

· Ensure provision of essential career management skills training

3. Other responsibilities:

· Participate in the network of SpR/StR career leads, attend network meetings and development opportunities and to represent their specialty as required

· Ensure information about their specialty on the Deanery website is up to date and accurate

· Raise the profile of career support
· Quality control the provision of career support in the specialty training programme

Appendix 5:  Role description for the Career Lead in an NHS Organisation or Training School
The provision of good quality career support is key for medical trainees working in all NHS organisations and in all Training Schools.  This role is an integral part of the role of Director of Medical Education or Clinical Tutor of an NHS organisation or Head of a Training School.  However the role can be delegated to another person who should be represented on the Board and have appropriate governance arrangements.  Each NHS organisation and Training School should identify a lead for careers and inform Maire Shelly, Associate Dean, who that person is. 
The career lead is expected to:
1. For the organisation or Training School:
· Set measurable standards for career support that are part of a continuous improvement system and that reflect the needs of doctors training in the organisation or school

· Have a clear structure for career support and effective leadership

· Support provision of information to trainees in the organisation or Training School about the programme.

· Support the delivery of career advice to trainees in the organisation or Training School
2. For those training in the organisation or Training School:

· Provide information about career support in the organisation or Training School
· Ensure trainees in the organisation or Training School are informed of any opportunities or workshops on career management
· Ensure provision of essential career management skills training

3. Other responsibilities:

· Participate in the network of career leads, attend network meetings and development opportunities and to represent their organisation or Training School as required

· Ensure that those delivering career support with in the organisation or school are competent to do so

· Quality control the provision of career support in the organisation or Training School
Appendix 6: Evaluation of Career Support in the North Western Deanery

PMETB Criterion 6.8: There must be ready access to career advice.

	Career Support Criteria
	Sub-criteria
	Examples of evidence

	You set measurable standards for career support that are part of a continuous improvement system and that reflect the needs of doctors training in the organisation or school.
	You have a stated aim for your career support system and set precise standards to meet this.
	   Policy document for career support

   Other documents with career standards, eg Matrix, MMC, etc



	
	You use these standards to quality control and develop your own career support system and to contribute to the quality management of career support within individual training programmes, other organisations and Training Schools 
	   Strategy for review of standards

   Previous standards

   Audits of performance against standards

   Annual report on career support activity

	
	You identify the career support needs of trainees in the organisation or school
	   Feedback from trainees regarding their needs for career support.

	You have a clear structure for career support and effective leadership 
	You have clear leadership of the career support system in the Deanery
	   Named career lead for the Deanery who has board representation and appropriate governance arrangements

	
	You have a clear structure and access points for career support
	   Career support policy document



	You provide accessible career information to trainees.  
	You provide career information that is accurate, up to date, objective and relevant to trainees and ensure that information is available and accessible to trainees in the Deanery
	   Library books on careers

   Career resources areas

   Audits of access to information

   Examples of information provided and how it is relevant to trainees

   Strategy for ensuring information is kept up to date

   Audits of trainee knowledge of information available and their frequency of access

   Satisfaction questionnaires of whether the information provided met the trainee’s needs

	
	You ensure that those providing career information are able to do so.
	   Career support is a recognised part of the job plan of individuals

   Training opportunities for those delivering career information

	You support the delivery of career advice to trainees in the organisation or school
	You ensure that career resources are available and that career leads are familiar with their use  
	   Examples of resources available and training opportunities    provided

	
	You ensure resources are accessible to trainees and trainers
	   Audit of knowledge about access to career resources

	
	You ensure that trainers have time to provide career advice and opportunities to improve their skills to do so.
	   Career support is a recognised part of the job plan of individuals

   Career support is part of the individual’s annual appraisal system and PDP

   Feedback from trainees and trainers on competence of advice 

   Opportunities for training in career support skills 

   Network of career advisors within the Deanery to offer mutual support and to discuss issues
   Established pathway for advisors to access support

	
	You ensure that there is a referral pathway for career support through the Deanery known by trainers and trainees
	   Career support policy documentation

   Audit of familiarity with referral pathway

	You deliver effective career guidance for trainees in the Deanery
	You make available resources to support career decision making
	   Examples of resources available and how to access them

	
	You ensure that guidance is delivered by those competent to deliver it
	   Database of those available to offer guidance and their qualifications to do so. 

   Feedback from trainees on effectiveness of career guidance 


Appendix 7: Evaluation of Career Support for NHS Organisations and Training Schools in the North Western Deanery

PMETB Criterion 6.8: There must be ready access to career advice.

	Career Support Criteria
	Sub-criteria
	Examples of evidence

	You set measurable standards for career support that are part of a continuous improvement system and that reflect the needs of doctors training in the organisation or school.
	You have a stated aim for your career support system and set precise standards to meet this.
	   Policy document for career support

   Other documents with career standards, eg Matrix, MMC, etc



	
	You use these standards to quality control and develop your own career support system and to contribute to the quality management of career support within individual training programmes and within the Deanery 
	   Strategy for review of standards

   Previous standards

   Audits of performance against standards

   Annual report on career support activity

	
	You identify the career support needs of trainees in the organisation or school
	   Feedback from trainees regarding their needs for career support.

	You have a clear structure for career support and effective leadership 
	You have clear leadership of the career support system in the organisation or school
	   Named career lead for the organisation or school who has board representation and appropriate governance arrangements

	
	You have a clear structure and access points for career support
	   Career support policy document



	You support the provision of career information to trainees
	You ensure that information is available and accessible to trainees in the organisation 
	   Library books on careers

   Career resources area in the education centre

   Audits of access to information

   Intranet access to information

	
	You ensure that those providing career information are able to keep up to date and have time to do this
	   Career support is a recognised part of the job plan of individuals

	You support the delivery of career advice to trainees in the organisation or school
	You ensure that career resources are available and that trainers are familiar with their use  
	   Examples of resources available and training opportunities    provided

	
	You ensure resources are accessible to trainees and trainers
	   Audit of knowledge about access to career resources

	
	You ensure that trainers have time to provide career advice and opportunities to improve their skills to do so.
	   Career support is a recognised part of the job plan of individuals

   Career support is part of the individual’s annual appraisal system and PDP

   Feedback from trainees and trainers on competence of advice 

   Opportunities for training in career support skills 

   Network of career advisors within the organisation to offer mutual support 

	
	You ensure that there is a referral pathway for career advice through the organisation or school and that the final point in this pathway knows where to refer the trainee for further guidance
	   Career support policy documentation


Appendix 8: Evaluation of Career Support for Training Programmes in the North Western Deanery

PMETB Criterion 6.8: There must be ready access to career advice.

	Career Support Criteria
	Sub-criteria
	Examples of evidence

	You set measurable standards for career support that are part of a continuous improvement system and that reflect the needs of doctors training in the programme.
	You have a stated aim for your career support system and set precise standards to meet this.
	   Policy document for career support

   Other documents with career standards, eg Matrix, MMC, etc



	
	You use these standards to quality control and develop your career support system
	   Strategy for review of standards

   Previous standards

   Audits of performance against standards

   Annual report on career support activity

	
	You identify the career support needs of trainees in the programme
	   Feedback from trainees regarding their needs for career support.



	You have a clear structure for the career support system and effective leadership 
	You have clear leadership of the career support system in the programme
	   Named career lead for the programme who is a member of the training committee

	
	You have a clear structure and access points for career support
	   Career support policy document



	You provide accessible career information for trainees  
	You provide career information that is accurate, up to date, objective and relevant to trainees.  
	   Examples of information provided and how it is relevant to trainees

   Access of information 

   Strategy for ensuring information is kept up to date

   Policy for taster experience and its take up

   Audits of trainee knowledge of information available and their frequency of access

   Satisfaction questionnaires of whether the information provided met the trainee’s needs

	
	Information should be available in a variety of formats, such as, the internet, books, pamphlets
	   Examples of information provided.and how to access them

	You deliver effective career advice for trainees in the programme
	You make available resources to support career decision making
	   Examples of resources available and how to access them

	
	You ensure that trainers are competent to deliver effective career advice
	   Database of attendance at training opportunities

   Feedback from trainees on effectiveness of career advice  

	
	Your trainers know their limitations and how to refer trainees for further career guidance
	   Network of those offering career advice to discuss issues 

   Established pathway for advisors to access support

   Established referral routes for trainees requiring further guidance
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